
 

Sun LiFe  F inAnCiAL

Our commitment to  
making lives brighter



At Sun Life Financial, being a responsible corporate citizen means 

making life brighter for the communities where we live and work. 

We encourage our employees to help make these communities 

healthier because doing so supports the health of our corporate 

culture and business.

Of course, we must also focus on ensuring that our products and 

services help our customers protect what they love about their lives.

We’re also deeply committed to these goals:
• supporting diversity

• building the best teams for today and tomorrow 

• ensuring strong corporate governance

• influencing public policy

• working toward an environmentally sustainable future

We’re proud  
of how we make  
a difference.



YMCA’s Diabetes  
Prevention Program
Since 2013, Sun Life has been a 
national supporter of YMCA’s 
Diabetes Prevention Program 
(DPP), including the launch of 
the program in both Boston 
and Kansas City. This national 
program helps people reduce 
their risk for developing type 2 
diabetes by providing the tools, 
resources, and information they 
need to help make changes to 
their lifestyles. To-date, more 
than 185 Y associations deliver 
the YMCA’s DPP in 43 states, and 
more than 37,000 people have 
participated in the  
program. After 
completing  
the program, 
92% of partici-
pants reportthat the program 
helped them improve their 
overall health.

American Diabetes  
Association (ADA)
In 2015, Sun Life became 
the premier sponsor of the 
American Diabetes Association’s 
Wellness Lives HereSM campaign. 
This partnership demonstrates 
a continued commitment 
toward preventing diabetes, 
with a unique focus of creating 
a healthy workplace. This 
campaign will educate and 
inspire people to adopt healthy 
habits and empower them to 
take control of their lives.

Team Up Against Diabetes
At Sun Life, we are committed to the prevention of diabetes and its related complications. 
Since we announced our focused support in the areas of diabetes awareness, prevention, 
education, and care, we have committed over $13 million toward the cause globally.

Our commitment to the fight against diabetes supports our goal of creating a healthier 
workforce and empowering people in our surrounding communities to protect what 
they love most in their lives by mitigating the risk factors and effects of this disease.
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Fit to Win program and  
#SunLifeDunkForDiabetes
Since 2014, Sun Life has teamed 
up to fight diabetes through 
a community, incentive-based 
program—Fit to Win—and 
through a social fundraising 
and digital marketing campaign 
in the month of November—
#SunLifeDunkforDiabetes. 

The Fit to Win program pre-
sented by Sun Life promotes the 
physical fitness and wellness 
of young people in Boston and 
southern Maine over a four-
week period. Youth participants 
in third through sixth grades at 
the YMCA are incentivized to 
exercise daily and make healthy 
lifestyle choices for prizes and 
events. Key results to-date 
include watching 317 less days of 

screen time, drinking 206 liters 
of water, and accumulating 5,445 
servings of fruits and vegetables.  
In addition, these participants 
completed over 30,000 squats, 
38,000 high knees, 10,000 push-
ups, and 38,000 jumping jacks.

In support of the YMCA of 
Greater Boston’s Diabetes 
Prevention Program, Sun Life 
donates $1,000 for every dunk 
made by a Boston Celtics player 
during November  —Diabetes 
Awareness Month. So far, the 
#SunLifeDunkforDiabetes cam-
paign raised $135,000.

TEAM UP AGAINST

DIABETES

Sun Life Financial 
is proud to support
WELLNESS Lives HereSM 



employee giving
Through our partnership with 
United Way, Sun Life hosts a 
United Way Campaign that gives 
employees an opportunity to 
donate, advocate, volunteer, and 
“Live United.” Since launching an 
annual United Way Campaign 
in 2013, Sun Life employees 
have raised over $330,000 to 
support the United Way’s work 
throughout the country to 
build healthier communities. 
Through our efforts, we 
continue to partner with the 
United Way to help children be 
kindergarten ready, help youth 
receive the support they need 
to stay in school and graduate 
on time, and assist families in 
avoiding homelessness and 
obtain permanent housing. 

In addition to this campaign, in 
2015, Sun Life matched nearly 
$150,000 of employee donations 
to date through the company’s 
Matching Gifts Program. 

Teams for Health
In keeping with our 
commitment to health 
and wellness, Sun Life’s 
Teams for Health program 
provides financial support 
for employees and their 
families and friends to 

Supporting the health of our  
local communities
For Sun Life and our employees, helping to improve the lives of others has always 
been a priority. We are committed to supporting causes and charities that align with 
our corporate and personal values. Through our philanthropic efforts, we support key 
programs that provide direct services to those in need, helping to contribute to making 
our local surrounding communities healthier.

participate in charitable 
fundraising events, such as 
walks, runs, rides, and more.

Since launching the program 
in 2014, Sun Life has supported 
over 200 individuals and 
donated over $20,000 to 
charitable organizations.

Sun Life—a founding 
member of the Council for 
Disability Awareness (CDA)
The CDA is a nonprofit 
organization committed to 
informing and educating the 

American public 
about the 
widespread  
and growing 
frequency of 

disability and the 
financial impact it can have.

Community Care day
Sun Life hosts an organized 
Community Care Day each 
year. Recently, the Learning 
Center for the Deaf, located in 
Framingham, MA, hosted our Sun 

Life volunteers. 
The volunteers 
aided in 
landscaping, 
planting 
vibrant flowers, 

painting interior and exterior 
surfaces, constructing spectator 
benches for the sports fields, 
and much more. In addition to 
the hard work, helping to make 
this community a healthier and 
happier place to be, Sun Life 

donated $5,000 to help the 
facility continue its mission 
of helping children in need.  

Read to a Child
For the sixth consecutive 
year, Sun Life employees have 

participated as volunteer 
mentors for Read to a Child’s 
lunchtime reading program. 
This innovative literacy and 
mentoring organization helps 
increase children’s prospects for 
success in school and in life.



Supporting diversity 
At Sun Life, we value a culture of inclusion. We are committed to being an employer of 
choice where all employees can contribute at their highest level. Our recruitment policy is 
to review all job applicants on the basis of merit, qualifications, and competence because 
we believe all people are entitled to equal employment opportunities. 

We believe that the best ideas, service, and products come from a richly diverse environment. 

Global opportunities
Sun Life offers its employees 
an international opportunity 
and global mobility resource 
center. The company’s growing 
international presence has 
created career opportunities and 
rotation programs that enable 
qualified employees to share 
talent, skills, and knowledge 
across various company locations.

Building the best team for today and tomorrow
Sun Life’s vision is to be the best employer in our industry for the development of talent, 
which is why we offer our employees access to information, innovative tools, and resources 
to develop their skills, advance their career goals, and best serve our customers. In order to 
reinforce our high performance culture, we provide opportunities for balanced development 
through experience, exposure, and education. Sun Life is committed to building the best 
team for today and tomorrow.

emerging leaders
The Sun Life Rotational 
Leadership Development Program 
reaches out to diverse student 
organizations at college campuses 
to recruit high-potential 
candidates. Program participants 
complete three role rotations 
with exposure to different core 
areas of our business.

GLBT-friendly  
employer award
Sun Life earned a rating of 100% 
in the 2015 Corporate Equality 
Index (CEI) for the seventh 
consecutive year. Administered 
by the Human Rights Campaign 
Foundation, the CEI recognizes 
U.S. businesses for their policies 
and practices pertaining to gay, 
lesbian, bisexual, and 
transgender employees.

Celebrating employees
Sun Life’s Inclusion Networks 
are internal volunteer affinity 
organizations created by and 
for employees. Established 
in 2006, these groups meet 
regularly and join together 
employees representing diverse 
communities to exchange 
ideas, work towards business 
driven goals, develop awareness 
events, partner with community 
organizations, and establish 
connections among employees. 

 

employee recognition
The Sun Life Impact Awards 
program recognizes individuals 
and teams for contributions 
that have a significant impact 
on advancing the corporate 
strategy and support the 
company’s efforts toward 
building a healthy business.



Health and  
wellness programs
Sun Life is committed to 
supporting all of our employees 
in learning about, achieving, 
and maintaining a healthy 
lifestyle. Wellness at Sun Life 
is a resource available to all 
employees and is more than an 
on-site fitness center. Employees 
can participate in annual health 
screenings, seasonal health 
challenges and lifestyle programs, 
receive on-site flu shots, take 

A strong and independent 
Board of Directors regularly 
reviews its corporate governance 
processes and practices. Our risk 
management program includes 
disciplined processes to mitigate 
operational, market, and other risks.

ethics, integrity, and our 
code of conduct
From our earliest beginnings, 
ethics and integrity have been 
cornerstones of the way we do 
business. They are part of why we 
have such a strong reputation and 
why our employees are proud to 
work with us.

Ensuring strong corporate governance  
and influencing public policy
Our business is based on trust. Building trust and maintaining our reputation depends on 
the decisions we make, the values we maintain, the strength of our leadership, and the 
personal integrity of every employee. We are committed to helping customers secure their 
financial futures and take this responsibility very seriously. This is why we’ve developed and 
adhere to guidelines for strong and consistent governance throughout the organization.

These qualities are embodied in 
our core values and in our Code 
of Business Conduct. Each year, 
all employees must provide 
assurance that they will continue 
to comply with the Code. 

It’s the way we do business—from 
acting fairly and professionally 
to avoiding conflicts of interest 
and maintaining employee and 
customer privacy.

influencing public policy
Sun Life makes a positive 
contribution to good public 
policy, with a focus on the 

importance and availability 
of products and solutions 
that help Americans achieve 
lifetime financial protection.

To that end, we belong to a wide 
range of influential industry 
associations focused on policy, 
legislative, and regulatory 
developments at both the state 
and federal levels. We support 
key advocacy efforts undertaken 
by these associations, and many 
of our employees serve on 
working committees established 
by those associations.

advantage of on-site mindfulness 
classes, and participate in 
our Employee Assistance 
Program (EAP) program, which 
is available for all employees 
and their immediate families 
to address personal issues. 

employee education
As our complex business 
environment is constantly 
changing, Sun Life equips 
our employees with a wide 
range of internal and external 
developmental opportunities at 
every level of the organization. 
In addition to our many 
customized programs, employees 
receive access to a variety 
of online courses, tools, and 
resources available through our 
comprehensive e-learning portal. 

Instructor-led signature 
programs, developed in 
partnership with Duke 
Corporate Education, are 
available for every level of 
management to support our 
leaders as they pass through key 
transition points in their careers. 

For employees who wish to 
pursue external development, 
our education reimbursement 
policy provides tuition 
assistance for additional college, 
university, and professional 
education. In addition, Sun Life 
awards bonuses for successful 
completion of several industry-
related exams and designations.



Working toward an environmental 
sustainable future
Sustainability begins with reducing our environmental footprint. Here are some of the 
ways in which Sun Life does its part:

Employees in all office 
locations take advantage of 
teleconferencing and video/
web conferencing as alternative 
ways to bring people together. 
Sun Life promotes an employee 
rideshare program to encourage 
carpoolingand provides bike 
racks for employees who ride 
to work.

Offices make use of energy-
efficient lighting that 
turns off when spaces are 
unoccupied, and low-flow 
faucets conserve water. We 
are committed to using 
paper from vendors certified 
by the Forest Stewardship 
Council (FSC). The FSC ensures 
good forestry practices, 
balancing logging needs with 
environmental protection 
and community rights. 

New in 2015, Sun Life has added 
four electric vehicle charging 
stations. This will help reduce 
greenhouse gas emissions, 
further adding to our employee 
resources that are aligned 
to aid an environmentally 
sustainable future. 

Corporate green awards
Sun Life was named one of the 
Global 100 Most Sustainable 
Corporations in the World. 
Sun Life is the only 
North American life 
insurance company 
included in the 2015 
Global 100 most sustainable 
corporations in the world, 
and our position improved 
from 79 in 2014 to 67 in 2015.

In recognition of our economic, 
environmental, and social 
performance, Sun Life 
was selected for the ninth 
consecutive year as a member 
of the Dow Jones Sustainability 
Index (North America).

Sustainable energy  
Sun Life has been selected as 
one of five finalists out of 150 
entries in the Sustainable 

Energy Authority of 
Ireland’s annual award 
recognition for our 
efforts in designing 

and operating a new satellite 
office space in Waterford, 
Ireland. Energy consumption 
decreased by 45% over the 
same period in 2014, despite 
moving into a larger work 
space. 

“A good company delivers excellent products and services—and a great company  
does all that and strives to make the world a better place.”

—William Ford, Jr., Chairman, Ford Motor Company



© 2015 Sun Life Assurance Company of Canada, Wellesley Hills, MA 02481. All rights reserved. Sun Life Financial and  
the globe symbol are registered trademarks of Sun Life Assurance Company of Canada. Visit us at www.sunlife.com/us.  
VADBCH-384l  SLPC 22968 12/15 (exp. 12/17)

One Sun Life Executive Park • Wellesley Hills, MA 02481 
www.sunlife.com/us

 

Visit us online: 
SunLife.com/us  
SunLifeKnowsBenefits.com


